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“ Time : 90 Minutes] ' [Max. Marks : 25
Instructions :
1. It is compulsory to answer all the questions (1 mark
each) of Part-A in short.
2. Answer any three questions from Part-B in detail.
3. Different sub-parts of a question are to be attempted
adjacent to each other.
PART-A
1. (a) What do you understand by communication? (1)
P, (b) Name different types of intra-personal communication.
\@4' (1)
(c) What is feedback in communication? (1)
(d) What is a dialogue? (1)

(e) Seminar, symposium, conference, workshop are the

types of communication. (1)
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(f) Explain the term Proxemics. (1)
(g) What 1s oral communication? (1)
(h) What are the objectives of an interview? (1)
(1) What do you understand by note-form? (1)
() What is audience analysis? (1)
PART-B

(a) - Define the transactional model of communication with

diagram. 3)
(b) What are the purposes of communication? (2)
(a) What is non-verbal communication? Explain with

examples. (2)
(b) Discuss organizational barriers to communication. (3)
Discuss the 7 Cs of effective communication. S)

Differentiate between summary and paraphrasing.

Write a letter to the editor of a daily newspaper, complaining

of the bad quality and inadequate supply of municipal water
in your society. ®))
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