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Instructions : 
1. It is compulsory to _q!lswer a{l ,th,e que$_~ions .( 1 :5 marl<;s 

each) of Part-A in short . 
. 2. Anffl'.er any four· q':'estlolJ~ from :R4rt.rB in,, dt!,t~#- ~. 
3. Different sub-parts of a, 9~~stion q,_re .to;. be. t;1,ttempted 

adjacent to each other. 

PART-A . 

1. (a) What is role of opinion leader. in diffusion on 
innovation? .. ... 

••I, • • • 

(b) Explain type·s of consumer markets. (1.5) 

(c) What is role of family in decision-making? (1.5) 
' • • ' .# t -.~ . 1· ·<, , { I > 4 •• I : I I,, • • , · , ... " I., ., . · l '\ , . , .. , l . . , .1 ; ,! n.; i 1 · , \ 

(d) How does social class_ effect consuQ1er behaviour? 
1 • • r-.. / ... PJi~,· ,/ "'.":/;; •:r..:{J ~l !..: ~{ ~ ,:••·,.."f ,t .• 

' ,,;'1~t_l, .• •, , ;• . : .- .), I, •,:,~.-"'..\', (t.5) 
(e) Explain role of reference groups in consumer 

behaviour. 

(f) Explain the concept of learning. 
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(1.5) 

(1.5) 

, I \ I' ' )' , \ I\'\,[~ n:'O 
. ' • \\ ') l!r,I ~: • 



e 
(g) Explain concept of attitude formulation a.ill 

change. 
•· i : : . (h} ·•. W_bat is perception? 

(i) Explain proces~ of co:qununication. 

G) Explain culture and subculture. 

PART-B 

(1.5) 

(1.5) . 

(1.5) 

(1.5) 

2. Explain the role of involvement under BPS, LPS and RPS~ 
(15) 

3. Explain the process of market research in detail. (15) 

4. Explain the detail ·process of consumer decision-making 
with the help of examples. · (15) 

S. Explain the theories of motivation that effect consumer 
behaviour. (15) 

f " ' • ' . 

6. · Explain the process of diffusion of innovation in detail. 
(15) 

8 
7. Explain the role of personality in consumer behaviour. aow 

does marketer use various aspects of personality wltlle 
designing marketing strategies? (15) 
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