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701303
December 2022
MBA- III SEMESTER
Services Marketing (MS-MM-209)

Time: 3 Hours] [Max. Marks : 75

Instructions :
1. It is compulsory to answer all the questions (1.5 marks
each) of Part-A in short.
2. Answer any four questions Jfrom Part-B in detail.

3.  Different sub-parts of a question are to be attempted
adjacent to each other.

PART-A
1.  Briefly explain the following :
(a) Service intermediaries. (1.5 -
(b) Characteristics of services. (1.5)
(c) Reasons for growth of services. (1.5)
(d) Customer defined service standards. (1.5
(e) Physical evidence of services. (1.5)
(f) Service employees. (1.5)
(g) Demand based pricing of services. 1.5)
701303/130/111/54 [P.T.O.

wa



€ ¥S/L1LL/OEL/E0ELOL

(YD) "KISAT[SP 90IAISS U SISWIOISNO JO 910y (q)
(YD) "XTW SUnoyIew 901AI0S  (B)

: UO 9J0U UOYS AU
() "S9JIAIOS MU JO sadA) snoLreA ssnbsgq @

(¢’L) (eauerend 901AISS JO SHJOUSQ SNOLEA OY) dIe
1BYAM ¢ 9a1uerens 901A19s Aq pueisiopun noA op jeyp ()

-

¢ ¥S/LLL/OEL/E0EL0L
(3] {PAIJISSE[O 9q UBd SJTAIS MOH (Q)
(2] (SIOTAIDS

Jo Sunoeyrew ur soSuoqeyo onbrun oY) are jeym (®)

(99

"TVNOAYAS JO suorsuswrp snowreA oyy ure[dxy ;sdes
Ky1renb 901A19s 9} 9INSBAW 0) Pasn 9q Ued [apowt JVH MOH

(sL) -uoneredaid

jurzdon|q 901A19s Ul paAjoAur sdajs snoLrea oy urejdxg (q)
(sL)
901A19s Mau Jo ssadoid oy) ssnosip Apjourg ()

JuomdofoAap

(YD)
$90IAISS PAJRISOIUL JOJ PIdU QY SSNOSI(T (SIOTAIOS

Jo uonowoid 10J pasn S[00) snoureA I are Jeym (q)
(D)

{APUSTOLYS SI0UI SISW0ISNO JAISS 0) suoneziuesio djoy
SLSS MOH {(SLSS) so130[ouyoa) 201AI3S Jjos ore eyp,  (€)

"STONESTUNUIWOD SunayIew

- Lavd

(S'1) uswdoraAap pue udisop ao1a19s ur seSusyrey) (f)
(99

@D

SI9JUNOOUD AIAIRS  (T)

"K19A0031 901AI0S  (Y)




{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":true}


{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":true}

