
T 

• 

I I 11 

~ No ..................... , ... . Total Pages : j · 

January 2023 
B.Tedi. - Ul SEMESTER 

002303 

• Effective Te¢hnical Coinmunicati~n (HSMC-01) 

Time : 3 Hol,U'S] [Max. Marks : 75 

Instructions : 

1. 

I. lJ is <:ompulsory to ar,tswer flll the ques#ons (1.5 marks 
each) of Part-A i:h .short. 

2. Amwer any four questions from Part-B in detai,l. 
3. Dijfe.rent sub-parts of a .question are t.o be attempted 

adjacent to each other. 

PART-A 

(a) Narrative Discourse. (1.5) 

(b) Ergonomics. (1.5) 

( c) Localization. (1.5) 

( d) Abstract. (1.5) 

(e) Define Solicited Proposal (1.5) 

(f) Define Agenda. (1.5) 
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(g) Importance of Feedback. <4,) 
(h) · Collalx'>rativ~ wrj.ting. (l.5) 

(i) Minutes of Meetini. (1.S) 
' G> Expand ,AIDA, (1.S) 

•. 
PART .... B 

Z. (a) What are the distinguishing features of Written technical 
communic~tion? How is it dj.fferent frOQ.1 genentl 
writing? (1 O) 

(b) List die poiints that sb.oµld be borne in mind for using 
visual .aids in an oral present;ation. (5) 

3. (a) Discuss email etiquettes and enlist the featuJ"eS of a 
well drafted em.ajl. (5) 

(b) Dr:aft a. memo for circulation to all the employ¢e$ of 
an organization a1lnO'!lllcing "Swachh BharatAbhiyan" 
· campajgn in order to ensute a cle31Jet and safer 

environment. (10) 

-,J. You are Librarian, Pinnacle Institute of T¢cbnology, New 
Delhi. Draft a business letter to plac~ an order for 
engineering boob from Super l'ublishers, New Delhi stating 
titl~, quantity, terms and conditions applicable to you. 

(lS) 
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S. r > Explain the skills and personalicy traits assessed in 
~oup di~c~ssion. c,> 

(b) Why is body language important for the interview? 
Wlltat the points that an jnterviewe¢ should consi4er · 
for att¢nding the interview? (10) 

6. Vi) Discuss -v~ous techniques to make good bnpr¢ssion 
in group dis~ussion. (.10) 

(b) Explam l:he merits of writing effective proposals. (5} 

7. What are the various pans of the sttuctµre of a report? 
Explain in detail. (15) 
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